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Ready to get even smarter
about your water use?

REMINDER: YOUR NEW SMART METER SYSTEM IS COMING SOON!



 
 

110 W. Taylor Street, San Jose, CA 95110

Your new Smart Meter System will 
be installed in the next few weeks!

When the new customer portal is fully integrated into our billing 
system, you'll be able to: 

CHECK WATER USAGE ANY TIME
It’s great to know how much water you’re using

RECEIVE LEAK ALERTS TO STAY INFORMED
Helps avoid property damage and other unwelcome surprises

ENSURE EFFICIENT WATER USE
Good for you and the environment

Installation details:
1. You do NOT need to be present for installation.
2. Installation team will NOT enter your home/business.
3. Water service will be interrupted during installation.
4. Commercial use customers will be contacted
 individually to coordinate meter upgrade.
5. If water is in use, they will return at a later date.
6. Additional info will be left when work is complete.

If you have any other questions
about this project, you can head
to: sjwater.com/smartmeters

Scan the QR code above for more information

We are partnering 
with Concord 

Utilities Services


