
 

110 W. Taylor Street 
San Jose, CA  95110-2131 

 

 

 
April 1, 2021 
 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA  94102 
 
Advice Letter No. 560 
 
Dear Madame/Sir: 
 
San Jose Water Company (SJWC) submits this Tier 2 Advice Letter in compliance with 
Resolution (Res.) M-4849, which was adopted by the California Public Utilities 
Commission (Commission) at its February 11, 2021 voting meeting and issued the next 
day.  In particular, Res. M-4849 requiring water utilities to “…design the transition plan 
to effectively ease customers through a transition off of the Emergency Customer 
Protections (and, in the case of water IOUs, the future expiration of the disconnect 
moratorium in the Governor’s Executive Order N-42-20) by proactively communicating 
with customers to enroll them in programs to manage their utility bills and informing 
them of the changes to programs in which they are already enrolled.”1  Per Ordering 
Paragraph 5, SJWC’s Transition Plan includes 1) a timeline of new start and resumed 
activities, 2) a marketing, education and outreach (ME&O) strategy, 3) an explanation of 
the activities timeline and ME&O strategy accounts for compliance and safety, and 4) a 
progress tracking and reporting plan as discussed below. 
 
Resolution M-4849 also calls for consideration of input from the Low Income Oversight 
Board (LIOB) and Commission staff: “The IOUs shall consider and incorporate LIOB 
board member input where feasible, and any Commission staff feedback, and submit final 
advice letters on April 1, 2021.”2  LIOB input has been included in this version of 
SJWC’s Transition Plan. The ME&O Strategy was prepared in coordination with other 
Class A investor-owned water utilities and includes consideration of the input from the 
LIOB. 
 
Activities Timeline 
Resolution M-4849 provides that “The IOUs’ transition plans shall map out a timeline of 
activities associated with programs or initiatives that assist customers in bill 
management.”3  
 
The activities timeline includes both (1) a timeline the resumption of standard activities 
that the water utility had suspended due to the Emergency Customer Protections in place 

                                                           
1 CPUC Resolution M-4849, page 10 
2 Ibid., page 16 
3 Ibid., page 11 
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and (2) a timeline for new activities that the water utility will implement to provide a 
smooth transition for customers as described below.  Please note that SJWC is 
considering June 30, 2021, as the date when the shutoff moratorium and customer 
protections will end.  As such, SJWC establishes July 1, 2021, as the Disconnection 
Policy Resumption Date and the earliest date where we can begin disconnection activities 
as provided below.    
 

A. Resumption of Disconnections for Non-Payment 
 60 days prior to Disconnection Policy Resumption Date – The water utility 

will begin sending out notices to customers informing them that the water 
utility will resume applying standard disconnection procedures under its tariffs 
on July 1, 2021. The standard disconnection procedures are based on the 
timeline and requirements established by the Legislature under Senate Bill 
(“SB”) 998 (2018 Water Shutoff Protection Act). 

 Disconnection Policy Resumption Date – The water utility will resume 
standard disconnection procedures under the timeline established under SB 
998 and will begin counting the 60-day period prohibiting disconnections 
mandated under Health & Safety Code § 116908(a)(1)(A) for bills that are 
delinquent (past the due date) as of the Disconnection Policy Resumption 
Date. The water utility will individually reach out to each customer that has a 
delinquent bill as of the Disconnection Policy Resumption Date and will offer 
an opportunity to participate in an amortization agreement, alternative 
payment schedule, or a plan for deferred or reduced payment (the choice of 
which will be appropriate determined by the water utility based upon the 
specific circumstances of the individual customer). If a customer is engaged in 
one of those types of payment assistance plans and is making timely payments 
under that plan, they will not be disconnected. 

 60 days after Disconnection Policy Resumption Date – The water utility 
may begin disconnecting customers for non-payment pursuant to the rules and 
procedures set forth under SB 998 and the applicable tariff rules.  Prior to any 
disconnection for non-payment, the water utility will provide advance noticing 
required by SB 998 as follows below. In addition, each notice provided will 
mention the alternative payment arrangements made available as part of the 
transition plan. 

o At Least 7 Business Days Before Disconnection – No less than seven 
business days before discontinuation of residential service for nonpayment, the 
water utility shall contact the customer named on the account by telephone or 
written notice pursuant to Health & Safety Code § 116908(a)(1)(A). 

o At Least 10 Calendar Days Before Disconnection (If Applicable) – For 
residential occupants of individually metered multi-unit complexes who are 
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not the customer of record, the water utility will send written notice pursuant 
to Health & Safety Code § 116916(b) at least 10 calendar days prior to any 
possible disconnection.  

o At Least 7 Calendar Days Before Disconnection (If Applicable) – For 
detached single-family dwelling, the water utility will send written notice of 
termination pursuant to Health & Safety Code § 116916(f)(1) at least 7 
calendar days prior to any possible disconnection. 

 
B. Resumption of Verification/Recertification of Eligibility for CAP 

 June 1, 2021 – The water utility will begin sending out written notices to all 
CAP customers informing them that the water utility may resume applying the 
standard CAP eligibility verification and recertification requirements under its 
tariffs on July 1, 2021. 

 July 1, 2021 – The water utility may resume standard eligibility verification 
and recertification procedures for CAP customers.  

 
C. Late Payment, Reconnection, or Other Customer Fees 

 June 1, 2021 – The water utility will begin sending out written notices to all 
customers informing them that the water utility may resume applying the 
standard late payment, reconnection or other customer fee procedures under its 
tariffs on July 1, 2021. 

 July 1, 2021 – Water utility may resume applying standard late payment, 
reconnection, or other customer fees to customer accounts.  

 
Marketing, Education, and Outreach 
Resolution M-4849 provides that “The IOUs shall include a coordinated, effective, and 
efficient strategy for their marketing, education, and outreach plan to engage and enroll 
customers in new bill management programs, to inform customers already enrolled in 
programs about changes due to the Emergency Customer Protections being no longer in 
effect after June 30, 2021 (and, in the case of water IOUs, the future expiration of the 
disconnect moratorium in the Governor’s Executive Order N-42-20), and to inform 
customers of the extension of the customer protections, where necessary.”4  
 
The following Marketing, Education, and Outreach (“ME&O”) Strategy supports the 
Transition Plan in effectively easing customers through a transition off of the Emergency 
Customer Protections (and the future expiration of the disconnection moratorium in the 
Governor’s Executive Order N-42-20) by proactively communicating with customers to 
enroll them in programs to manage their utility bills and informing them of the changes to 

                                                           
4 Ibid, page 12 
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programs in which they are already enrolled. The Strategy was developed with a 
customer-impact lens and is part of a coordinated and effective marketing, education and 
outreach program.  
 
SJWC will leverage ongoing communications channels to educate and engage all 
customers about the June 30, 2021 expiration of Emergency Customer Protections 
enacted during the COVID-19 crisis. This includes information on programs available to 
help customers maintain service.  
 
The goal is to proactively communicate with customers and help enroll them in programs 
to manage their utility bills. In addition, we will inform them about changes to programs 
in which they may already be enrolled. Outreach will begin June 1, 2021.  
 
Channels for targeted outreach include: 

 Automated phone calls to customers;  
 Direct mail postcard; 
 Website (sjwater.com); 
 Social media; 
 Press release to local media; 
 Multi-lingual advertising (print, social media, digital); 
 Office signage (when reopened to the public); and 
 Hard-to-reach customers, including those within communities designated as 

low-income, disadvantaged, and/or underserved. 
 

Targeted outreach to customers enrolled in bill management programs, those with arrears, 
those who may qualify for disconnection preventions due to medical needs pursuant to 
SB 998, and those on assistance programs will convey the following information, as 
appropriate:  
 

 Needed customer actions, including re-certifications, to remain eligible for 
programs; 

 Payment plans and options available to help customers maintain service or 
manage arrearages; 

 Bill assistance programs;  
 Application of late-payment, reconnection, and other fees to a customer; 
 Noticing of risk of disconnection; and, 
 Information about qualifying for disconnection preventions due to medical 

needs pursuant to SB 998. 
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SJWC also intends to identify and partner with community-based and other organizations 
that regularly interact with targeted audiences and hard-to-reach customer groups to 
expand our outreach program and share information on our customer assistance 
programs. This includes, as directed in Resolution M-4849, seeking to partner with the 
California Department of Community Services and Development and their local service 
providers to leverage their customer interactions for expanding outreach efforts on bill 
management programs. 
 
Industrywide partnership activities could also be coordinated through the California 
Water Assocation:  
 

 The California Special Districts Association (CSDA) and their local service 
providers to promote programs offered by local regulated water utilities. 

 An additional data exchange with energy investor-owned utilities to identify 
potential customers who could benefit from water utility assistance programs in 
2021—increasing the total to three times this year—and increasing that frequency 
to quarterly for 2022.  

 Seeking partnerships with diverse suppliers to assist regulated water utilities in 
implementing customer ME&O activities and tools.  

SJWC’s existing authorized budgets do not include all the activities described above.  It 
is anticipated that the direct mailings (3) and the multi-lingual digital and print adds are 
estimated to cost $450K and $50K, respectively, for a total of $500K.  SJWC will book 
these amounts to the CEMA for future recovery. 
 
SJWC is also considering proposing an Arrearage Management Plan (AMP) for its low-
income customers.  We are developing the AMP and plan to submit a supplemental filing 
once the details are available. 
 
Compliance and Safety 
Resolution M-4849 provides that “Each IOU must explain in their Transition Plan Advice 
Letter how the transition plan maintains alignment with program enrollment targets, 
program eligibility requirements, and customer protections in effect outside Emergency 
Customer Protections (e.g., bans on requirements that energy customers pay a deposit to 
enroll in 12-month payment plan) established by Commission Decisions for relevant 
programs as outlined in Section 1, Activities Timeline.”5 
 
As summarized in Advice Letter 558, SJWC detailed how it complied with the seven (7) 
categories of Emergency Customer Protections listed on page 7 of Res. M-4849.  No 

                                                           
5 Ibid, page 14 
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customers are currently without water service.  Only the first five (5) of the seven (7) 
were applicable as SJWC were exempted from the latter two (2) categories as approved in 
Advice Letter 549.  As such, SJWC is currently and will through at least June 30, 2021: 
 

 Track the COVID-related incremental expenses through its CEMA beginning on 
March 4, 2020, the date of the Governor’s declared state of emergency;   

 Evaluate insurance coverage for any identified losses (no policy covering COVID 
losses have been identified to date); 

 Work cooperatively with its customers to resolve unpaid bills through payment 
arrangement plans tailored directly to the customers’ needs; 

 Suspend reconnection or facilities fees and deposits for customers who must 
reconnect to SJWC’s water system during the COVID-19 pandemic emergency; 
and, 

 Provide reasonable payment options to its customers throughout the pandemic 
emergency. 

 
As discussed above, Executive Order N-42-20 implements a moratorium on residential 
and small business water service disconnections for non-payment. That moratorium and 
the other customer protections therein will continue to be in place even when the 
Commission’s Emergency Customer Protections are lifted. 
 
SJWC currently has approximately 21,000 customers whose bills are more than 31 days 
overdue.  This represents approximately 9% of our total customers.  It is not possible to 
predict with any accuracy how many customers will be more than 60 days overdue once 
the moratorium and customer protections are lifted.  SJWC estimates that some 
proportion of these customers will pay their arrears or enter into a payment arrangement 
program rather than face shutoffs. 
 
Prior to any shutoff activity once allowed, SJWC will at a minimum comply with SB 998, 
which mandates certain requirements and procedures with respect to disconnections even 
when the Commission’s Emergency Customer Protections are lifted.  SJWC received 
approval of its SB 998 compliance plan via Advice Letter 543 effective February 1, 2020.  
As discussed above, SJWC will follow SB 998’s requirements and procedures once the 
moratorium and customer protections have been lifted as anticipated on July 1, 2021.   
 

In addition to SB 998, SJWC will continue to follow any applicable State and local health 
orders that are issued.  This includes future orders not only related shutoffs and customer 
protections but also health-related orders that may be issued.  To date, SJWC has 
followed all applicable local health orders related to worksite safety for our field 
personnel including enforcing travel restrictions and implementing quarantine 
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requirements after nonessential travel.  These precautions include and are not limited 
creating a COVID-19 Prevention Plan (CPP) as required by Cal/OSHA, conducting risk 
assessments and job hazard analyses, issuing Interim Guidance documents to provide 
specific protocols to maintain physical distancing, cleaning & disinfection, wearing face 
covering, filing a social distancing protocol with the Santa Clara County Public Health 
Department, timely reporting of positive cases to the Public Health Department, 
implementing construction site COVID-19 protocols, providing training and tools for 
daily self-certification for the field staff, and requiring the use of appropriate personal 
protective equipment.  

 
Progress Tracking and Reporting 
Resolution M-4849 provides that “IOUs must include a plan for reporting progress on 
activities in the timeline, and present metrics they will track and report to monitor success 
in achieving the goal of effectively easing customers through a transition off of 
Emergency Customer Protections (and, in the case of water IOUs, the future expiration of 
the disconnect moratorium in the Governor’s Executive Order N-42-20) by proactively 
enrolling customers in programs to manage their utility bills and informing relevant 
customers of the changes to programs in which they are already enrolled. Reporting 
frequency shall be monthly and the first report shall include baseline data associated with 
progress metrics.”6 
 
The Class A water utilities have been and will continue providing monthly data reports 
regarding customers arrearages as part of the water low-income rate assistance 
rulemaking proceeding R.17-06-024.  The data provided in R.17-06-024 is very 
comprehensive and include arrearages data (average/median amounts, days overdue, 
number of customers) as well as customers requesting payment assistance, making partial 
payments, and enrolled in our low-income program.  SJWC will continue to file such 
reports in that proceeding and submit copies to Water Division until directed otherwise in 
that proceeding. 
 
Additionally, SJWC will track and report the following metrics outlined below as part of 
the monthly data reports submitted in rulemaking proceeding R.17-06-024 to track  
enrollments of impacted customers in new payment programs:  
 

 Number and percentage of customers enrolled in alternative payment 
arrangements (defined as enrollment in an amortization agreement, alternative 
payment schedule, or a plan for deferred or reduced payment)  

                                                           
6 Ibid, page 15 
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 Number and percentage of regular and Water Rate Assistance Program (low-
income) customers that are disconnected; and, 

 Number and amount of Housing and Community Development payments applied 
to customers’ bills if such information is received from the customer. 

Effective Date 
This advice letter is designated as Tier I compliance filing with an anticipated effective 
date of July 1, 2021, the anticipated Disconnection Policy Resumption Date.   
 
Protests and Responses 
Anyone may respond to or protest this advice letter. A response does not oppose the filing 
but presents information that may prove useful to the Commission in evaluating the 
advice letter.  A protest objects to the advice letter in whole or in part and must set forth 
the specific grounds on which it is based.  These grounds may include the following: 
 

1) The utility did not properly serve or give notice of the advice letter; 
2) The relief requested in the advice letter would violate statute or Commission 

order, or is not authorized by statute or Commission order on which the utility 
relies; 

3) The analysis, calculations, or data in the advice letter contain material error or 
omissions; 

4) The relief requested in the advice letter is pending before the Commission in a 
formal proceeding;  

5) The relief requested in the advice letter requires consideration in a formal hearing, 
or is otherwise inappropriate for the advice letter process; or 

6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 
(provided that such a protest may not be made where it would require relitigating 
a prior order of the Commission). 

 
A response or protest must be made in writing or by electronic mail and must be received 
by the Water Division within 20 days of the date this advice letter is filed. The address for 
mailing or delivering a protest is:  
 

Tariff Unit, Water Division, 3rd floor  
California Public Utilities Commission,  
505 Van Ness Avenue 
San Francisco, CA 94102 
water_division@cpuc.ca.gov 

 
On the same date the response or protest is submitted to the Water Division, the 
respondent or protestant shall send a copy of the protest by mail to us, addressed to:   
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Regulatory Affairs 
San Jose Water Company 
110 West Taylor Street 
San Jose, CA 95110 
Fax 408.279.7934 
regulatoryaffairs@sjwater.com 

The advice letter process does not provide for any responses, protests or comments, 
except for the utility’s reply, after the 20-day comment period.  Public notice is not 
required.    

The present rates of the SJWC became effective on January 1, 2021, by Advice Letter No. 
556. SJWC has Advice Letter 556 pending before the Commission.

In compliance with Paragraph 4.3 of GO 96-B, a copy of this advice letter has been 
delivered to all interested and affected parties as detailed in Attachment A.  In addition, 
this filing is being served to and filed on the service lists for R.17-06-024 and R.18-03-
011. Please note that due to the COVID-19 pandemic, advice letters can only be
delivered, served, and filed electronically.

This filing will not cause the withdrawal of service, nor conflict with other schedules or 
rules. 

Very truly yours, 

JOHN TANG 
Vice President of Regulatory Affairs 

Attachment

/S/JOHN TANG
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A copy of Advice Letter No. 560 has been sent to the following municipalities, water companies 
and interested parties: 
 

City of San Jose 
Municipal Water Dept. 
Attn:  Jeffrey Provenzano 
3025 Tuers Road 
San Jose, CA  95121 
 

San Jose Mercury News 
Attn: Paul Rogers 
4 N. Second Street, Suite 800 
San Jose, CA  95113 
 

California Water Service Co. 
Attn: Regulatory Affairs 
1720 North First Street 
San Jose, CA  95112 
 

Town of Los Gatos 
Attn:  Director of Public Works 
110 E. Main Street 
Los Gatos, CA  95032 
 

City of Cupertino 
10300 Torre Avenue 
Cupertino, CA  95014 
 

City of Monte Sereno 
Attn:  Jessica Kahn, City Engineer 
18041 Saratoga-Los Gatos Road 
Monte Sereno, CA  95030 
 

City of Campbell 
70 North First Street 
Campbell, CA  95008 
 

City of Santa Clara 
1500 Warburton Avenue 
Santa Clara, CA  95050 
 

Great Oaks Water Company 
P.O. Box 23490 
San Jose, CA  95153 
 

City of Milpitas 
Attn:  Utilities Engineering 
455 East Calaveras Blvd. 
Milpitas, CA  95035 
 

Santa Clara Valley Water District 
5750 Almaden Expressway 
San Jose, CA  95118 
 

City of Saratoga 
Attn:  Director of Public Works 
13777 Fruitvale Avenue 
Saratoga, CA  95070 
 

County of Santa Clara 
70 W. Hedding Street 
San Jose, CA  95110 
 
 
Mountain Springs Mutual Water Co. 
17956 Greenwood Road 
Los Gatos, CA 95033 
 

Department of Water Resources 
Safe Drinking Water Office, Room 804 
1416 9TH Street 
Sacramento, CA 95814 
 
Mukunda Dawadi 
Public Advocates Office 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA  94102 
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Aaron Baker 
Chief Operating Officer 
Water Utility Enterprises  
Santa Clara Valley Water District 
5750 Almaden Expressway 
San Jose, CA  95118 
 

Stagecoach Mutual Water Co 
21825 Stagecoach Road 
Los Gatos, CA 95033 
 

Gillette MutualWater Company 
21976 Gillette Drive 
Los Gatos, CA  95033 
 

Pat Kearns, MD 
7 W Central Ave 
Los Gatos, CA 95030 
 

Redwood Estates Services Association 
PO Box 591 
Redwood Estates, CA 95044-0591 
 

Saratoga City Council Member 
Rishi Kumar 
13777 Fruitvale Avenue 
Saratoga, CA  95070 
 

Big Redwood Park Water 
 & Improvement Assoc. 
18522 Mt. View Avenue 
Los Gatos, CA  95033 
 

WRATES 
Rita Benton 
18555 Ravenwood Drive 
Saratoga, CA  95070 
 

Villa Del Monte Mutual Water Company 
P.O. Box 862 
Los Gatos, CA  95031 
 

Saratoga Heights Mutual Water Company 
P.O. Box 337 
Saratoga, CA 95071 
 

Ridge Mutual Water Company 
22316 Citation Drive 
Los Gatos, CA  95033 
 

James Hunter 
6475 Dwyer Street 
San Jose, CA  95120 
 

Summitt West Mutual Water Company 
P.O. Box 974 
Los Gatos, CA  95031 
 

Raineri Mutual Water Company 
P.O. Box 11 
Los Gatos, CA 95031 

Oakmount Mutual Water Company 
P.O. Box 31536 
Stockton, CA  95213 
 

Mt. Summit Mutual Water Co 
P.O. Box 3416 
Saratoga, CA  95070 
 

Brush & Old Well Mutual  
Water Company 
21105 Brush Road 
Los Gatos, CA  95033 
 

 

  
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
Certificate of Service  
 
I hereby certify that a copy of San Jose Water Company’s Advice Letter 560 has been service on the parties 
listed on the following  Service List by email. San Jose Water Company is also serving this Advice Letter 
by email to the service lists for R.17-06-024 and R.18-03-011. 
 
Executed on April 1, 2021 at San Jose, California.  
 
/S/ John Tang 



Service List R.17-06-024 
 

jonathan.nelson@communitywatercenter.org; 
april@nawc.com; 
OWein@nclc.org; 
JToner@BottledWater.org; 
Carla.Kolebuck@swgas.com; 
SLee@SoCalGas.com; 
SLee5@SoCalGas.com; 
Edward.Jackson@LibertyUtilities.com; 
eosann@nrdc.org; 
BKelly@swwc.com; 
JMReiker@sgvwater.com; 
jason.ackerman@ackermanlawpc.com; 
Angela.Whatley@sce.com; 
KSwitzer@GSwater.com; 
ed.jackson@parkwater.com; 
MClaiborne@LeadershipCounsel.org; 
SBecker@CulliganFresno.com; 
sel@cpuc.ca.gov; 
CRendall-Jackson@DowneyBrand.com; 
LDolqueist@nossaman.com; 
Sarah.Leeper@AMwater.com; 
BillNusbaum13@gmail.com; 
DBostic@PacInst.org; 
Service@cforat.org; 
John.Tang@SJWater.com; 
NWales@calwater.com; 
TGuster@GreatOaksWater.com; 
colin@ejcw.org; 
RegRelCPUCCases@pge.com; 
llevine@nrdc.org; 
AppRhg@cpuc.ca.gov; 
Mary.Yang@waterboards.ca.gov; 
Richard.Rauschmeier@cpuc.ca.gov; 
Terence.Shia@cpuc.ca.gov; 
tashia.garry@swgas.com; 
Valerie.Ontiveroz@swgas.com; 
Melissa.Porch@SWgas.com; 
Andrew.Hall@SWgas.com; 
CSierzant@SoCalGas.com; 
EHsu2@SoCalGas.com; 
PWu@SoCalGas.com; 
Joe.Park@LibertyUtilities.com; 
Tiffany.Thong@LibertyUtilities.com; 

RWNicholson@SGVwater.com; 
Case.Admin@sce.com; 
JADarneyLane@GSwater.com; 
Jon.Pierotti@GSWater.com; 
Courtney@ucan.org; 
Jane@ucan.org; 
ANHammer@sdge.com; 
AFaustino@SempraUtilities.com; 
BLee2@SempraUtilities.com; 
MSomerville@sdge.com; 
CentralFiles@SempraUtilities.com; 
SLee4@SempraUtilities.com; 
CoatsD@EMWD.org; 
JonesP@EMWD.org; 
imandelbaum@smcgov.org; 
JKHawks@Comcast.net; 
ayk@cpuc.ca.gov; 
aj1@cpuc.ca.gov; 
kwz@cpuc.ca.gov; 
cu2@cpuc.ca.gov; 
dk4@cpuc.ca.gov; 
ed3@cpuc.ca.gov; 
jho@cpuc.ca.gov; 
jry@cpuc.ca.gov; 
ju1@cpuc.ca.gov; 
jhf@cpuc.ca.gov; 
ktd@cpuc.ca.gov; 
min@cpuc.ca.gov; 
mp8@cpuc.ca.gov; 
md6@cpuc.ca.gov; 
ncp@cpuc.ca.gov; 
ppm@cpuc.ca.gov; 
rs1@cpuc.ca.gov; 
rwh@cpuc.ca.gov; 
srg@cpuc.ca.gov; 
vt4@cpuc.ca.gov; 
JCapitolo@CalWaterAssn.com; 
ASalas@turn.org; 
CMailloux@turn.org; 
LEttenson@nrdc.org; 
C7MO@pge.com; 
C6CI@pge.com; 
Cathy.Hongola-Baptista@amWater.com; 
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Service List R.1706024 Continued 
Demetrio.Marquez@amwater.com; 
MMattes@nossaman.com; 
WHon@Nossaman.com; 
JKarp@Winston.com; 
DPRc@pge.com; 
ASlipski@cforat.org; 
rruff@cforat.org; 
PTownsley@calwater.com; 
deborah.ores@communitywatercenter.org; 
emk@cpuc.ca.gov; 
JYoung@CMUA.org; 
Wynne@BraunLegal.com; 
mmd@cpuc.ca.gov; 
Fernandez@BraunLegal.com; 
Evan.Jacobs@amwater.com; 
wes.owens@amwater.com; 



Service List R.18-03-011 

 

MFein@AccessCableCorp.com; 
AMaimon@Mediacomcc.com; 
Robert.Hoch@AlticeUSA.com; 
Maheen.Cook@NaLALifeline.org; 
OWein@nclc.org; 
Arturo.Chang@WIA.org; 
susan.berlin@telrite.com; 
ddicicco@gcioa.com; 
Edward.Hoffman@LogistiCare.com; 
marva.johnson@mybrighthouse.com; 
RSalzman@Tracfone.com; 
regulatory@safetynetwireless.com; 
states@iwirelesshome.com; 
chip@velocity.org; 
jbahri@airvoicewireless.com; 
regulatory@readywireless.com; 
TaxKnowledgeCtr@tdsinc.com; 
TaxKnowledgeCtr@tdsinc.com; 
TaxKnowledgeCtr@tdsinc.com; 
Mary.Buley@Inteliquent.com; 
Stephanie.cassioppi@uscellular.com; 
betty.sanders@charter.com; 
dennis.moffit@suddenlink.com; 
Amber.Reineke@USACommunications.tv; 
mary.calderon@tagmobile.com; 
gcole@bluejaywireless.com; 
Rex.Knowles@Verizon.com; 
Rex.Knowles@verizon.com; 
rex.knowles@verizon.com; 
Rex.Knowles@verizon.com; 
Rex.Knowles@Verizon.com; 
Rex.Knowles@verizon.com; 
Rex.Knowles@verizon.com; 
Mark.DiNunzio@cox.com; 
Steve.Bowen@BowenLawGroup.com; 
Dana.Walsh@swgas.com; 
carolyn@hopskipdrive.com; 
EHsu2@SoCalGas.com; 
MDinh@TruConnect.com; 
MHobson@BeverlyHills.org; 
edward.jackson@libertyutilities.com; 
Edward.Jackson@LibertyUtilities.com; 
WitLew@gmail.com; 
laylas@opoli.com; 

dave@havrk8.com; 
larry@epwater.com; 
bkelly@swwc.com; 
RWNicholson@SGVwater.com; 
David.gomez@sce.com; 
KSwitzer@GSwater.com; 
kswitzer@gswater.com; 
JSanthoff@OrionCable.com; 
ASalas@turn.org; 
Jane@ucan.org; 
CFaber@SempraUtilities.com; 
mark@altruistic.tech; 
HuffmanPCI@Netscape.com; 
cassandra@seejanego.co; 
jo@witzride.com; 
mpowers@egreenfield.com; 
JGN@m3com.com; 
WMG@NFCRC.uci.edu; 
EWagner@CaliforniaHydrogen.org; 
Regulatory@DucorTelco.com; 
Lisa.Ludovici@Charter.com; 
BRBranson@LonePineTv.com; 
tgcvc@sbcglobal.net; 
DClark@SebastianCorp.com; 
DClark@SebastianCorp.com; 
MikeH@stcg.net; 
MonikaB@stcg.net; 
DanD@PonderosaTel.com; 
Shay@BakmanWater.com; 
Tom@AlcoWater.com; 
access-compliance@google.com; 
RKoss@AdamsBroadwell.com; 
raul@corp.race.com; 
chh@cpuc.ca.gov; 
info@socialdrv.com; 
LTse@uber.com; 
ServiceList.cpuc@PerkinsCoie.com; 
rudy.reyes@verizon.com; 
Rudy.Reyes@verizon.com; 
Rudy.Reyes@verizon.com; 
Rudy.Reyes@verizon.com; 
Rudy.Reyes@verizon.com; 
candice@lyft.com; 
ask@tickengo.com; 
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David.Discher@att.com; 
Sara@Dolightful.com; 
JArmstrong@GoodinMacBride.com; 
LDolqueist@Nossaman.com; 
SmallLecs@cwclaw.com; 
info@silverride.com; 
MeganMMyers@yahoo.com; 
PGETariffs@pge.com; 
RITU@LIFTEE.com; 
Kristin@KLJLegal.com; 
Regulatory@cal-cca.org; 
John_Gutierrez@comcast.com; 
stephen.kukta@sprint.com; 
contactus@sitbaq.com; 
RVolker@inyonetworks.com; 
Anita@iCommlaw.com; 
anita@icommlaw.com; 
Service@cforat.org; 
paulg@greenlining.org; 
SMDaniel@HorizonCable.com; 
SRBryanJr@PinTelco.com; 
Palle.Jensen@SJWater.com; 
Tiffany.M.Lin@CCO.SCCgov.org; 
yue-han.chow@sanjoseca.gov; 
PTownsley@calwater.com; 
TGuster@GreatOaksWater.com; 
Rose.Cullen@caltel.com; 
ysmythe@caltel.com; 
Mike@AlpineNaturalGas.com; 
dane@sonic.net; 
End2EndConsulting@gmail.com; 
SeanMcLaughlin_puc@AccessHumboldt.net; 
JesseOrr@brb-nsn.gov; 
Linda.Lupton@Consolidated.com; 
BrendaS@volcanotel.com; 
Charles.Born@Ftr.com; 
Jerome@CalCable.org; 
NickB@acwa.com; 
bcook@fruitridgevista.com; 
SHeaton@RCRCnet.org; 
traceyhansen@calchiefs.org; 
westgas@aol.com; 
Susan.Lipper@T-mobile.com; 
Susan.Lipper@T-Mobile.com; 

Sherrene.chew@AMWater.com; 
rsf@CorporateCenter.us; 
waihun@cot.net; 
JTLowers@sisqtel.net; 
Dan.Marsh@LibertyUtilities.com; 
Cathie.Allen@PacifiCorp.com; 
jpenney@wavebroadband.com; 
paul@northlandco.com; 
ABender@Warren-News.com; 
christine@tosdalapc.com; 
DLee@cwcLaw.com; 
JHawley@fh2.com; 
jbowie@kearnswest.com; 
julie.cerio@pge.com; 
AppRhg@cpuc.ca.gov; 
LT3@cpuc.ca.gov; 
Lyndall.Nipps@dish.com; 
MCade@Buchalter.com; 
dwtcpucdockets@dwt.com; 
AppRhg@cpuc.ca.gov; 
MRW@MRWassoc.com; 
judypau@dwt.com; 
jginos@jenner.com; 
JWiseman@AkinGump.com; 
info@telecomcounsel.com; 
SBerlin@fh2.com; 
Steven.Greco@NextEraEnergy.com; 
Katrina@KMFritz.com; 
ashley.douglas@lumen.com; 
William.Haas@T-Mobile.com; 
Valerie.Ontiveroz@swgas.com; 
jaimer.garcia@ladwp.com; 
Jeffery.Williams@ladwp.com; 
Ashok@SempraUtilities.com; 
EPBrooks@SoCalGas.com; 
GWooden@SempraUtilities.com; 
JWoodrome@SempraUtilities.com; 
JMock@SempraUtilities.com; 
PWu@SoCalGas.com; 
RVanDerLeeden@SempraUtilities.com; 
SLee5@SoCalGas.com; 
CPUCfilings@jenner.com; 
ZZankel@Jenner.com; 
Chuck.Carrathers@ftr.com; 
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Case.Admin@sce.com; 
Cody.Taylor@sce.com; 
Darrah.morgan@sce.com; 
Eric.Yamashita@sce.com; 
Erica.Keating@sce.com; 
Gary.Stern@sce.com; 
Legal.admin@sce.com; 
Nicole.Reichenberger@sce.com; 
Olivia.Samad@sce.com; 
JADarneyLane@GSwater.com; 
Jon.Pierotti@GSWater.com; 
Prabha.Cadambi@sce.com; 
SCaine@CaineLaw.com; 
Ty@TosdalAPC.com; 
CMailloux@turn.org; 
Liddell@EnergyAttorney.com; 
Courtney@ucan.org; 
don@ucan.org; 
jane@ucan.org; 
lee@ucan.org; 
Esther.Northrup@cox.com; 
Marcie.Evans@cox.com; 
AFaustino@SempraUtilities.com; 
CentralFiles@SempraUtilities.com; 
CGBender@SempraUtilities.com; 
KMelville@SempraUtilities.com; 
LFulton@sdge.com; 
MSomerville@SempraUtilities.com; 
Paul.Marconi@bves.com; 
jesus.g.roman@verizon.com; 
SteveBlum@TellusVenture.com; 
arasch@cabansystems.com; 
MDJoseph@AdamsBroadwell.com; 
MBuckner@AdamsBroadwell.com; 
ab8@cpuc.ca.gov; 
wit@cpuc.ca.gov; 
crs@cpuc.ca.gov; 
cr2@cpuc.ca.gov; 
dpl@cpuc.ca.gov; 
pod@cpuc.ca.gov; 
far@cpuc.ca.gov; 
hs3@cpuc.ca.gov; 
ja7@cpuc.ca.gov; 
jzr@cpuc.ca.gov; 

kjb@cpuc.ca.gov; 
kbe@cpuc.ca.gov; 
lr2@cpuc.ca.gov; 
lmb@cpuc.ca.gov; 
lym@cpuc.ca.gov; 
min@cpuc.ca.gov; 
wow@cpuc.ca.gov; 
nws@cpuc.ca.gov; 
rd4@cpuc.ca.gov; 
rs1@cpuc.ca.gov; 
svn@cpuc.ca.gov; 
srg@cpuc.ca.gov; 
sjy@cpuc.ca.gov; 
tal@cpuc.ca.gov; 
tyh@cpuc.ca.gov; 
vs3@cpuc.ca.gov; 
JCapitolo@CalWaterAssn.com; 
Anna.Uhls@uber.com; 
BVillanueva@turn.org; 
Eddie@BrightlineDefense.org; 
hayley@turn.org; 
JYLee@Uber.com; 
jwoodland@uber.com; 
rcosta@turn.org; 
SSidhar@Uber.com; 
Stephanie.Kuhlman@Uber.com; 
AVCrawford@AkinGump.com; 
CCannon@AkinGump.com; 
Jane.Whang@Verizon.com; 
GNHR@pge.com; 
MBBO@pge.com; 
M2H9@pge.com; 
stacy.walter@pge.com; 
Marg@Tobiaslo.com; 
andy.umana@att.com; 
Brenda.J.Clark@att.com; 
DavidJMiller@att.com; 
fassil.t.fenikile@att.com; 
JM6347@att.com; 
MT4348@att.com; 
Mark.Berry@att.com; 
michelle.choo@att.com; 
RJ2397@att.com; 
steven.berenbaum@att.com; 
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Walid.1@att.com; 
AnnaFero@dwt.com; 
TBrunello@outlook.com; 
Cathy.Hongola-Baptista@amWater.com; 
cristinachou@dwt.com; 
DavidHuang@dwt.com; 
Demetrio.Marquez@amWater.com; 
JimTomlinson@dwt.com; 
KatieJorrie@dwt.com; 
MMattes@Nossaman.com; 
MSomogyi@GoodinMacBride.com; 
PatrickFerguson@dwt.com; 
PRosvall@CWClaw.com; 
sbanola@cwclaw.com; 
Sarah.Leeper@AMwater.com; 
TahiyaSultan@dwt.com; 
VidhyaPrabhakaran@dwt.com; 
WHon@Nossaman.com; 
SteveGreenwald@dwt.com; 
SuzanneToller@dwt.com; 
RegRelcpucCases@pge.com; 
SelbyTelecom@gmail.com; 
Brett.Kawakami@EBmud.com; 
Avis.Kowalewski@Calpine.com; 
Katherine.Piper@Calpine.com; 
Anita@iCommLaw.com; 
gisselam@greenlining.org; 
LMB@wblaw.net; 
VinhcentL@Greenlining.org; 
ASlipski@cforat.org; 
rruff@cforat.org; 
CESA_Regulatory@StorageAlliance.org; 
philm@scdenergy.com; 
Elizabeth.Pianca@CCO.SCCgov.org; 
Steve.Mitra@CCO.SCCgov.org; 
Luisa.Elkins@SanJoseCa.gov; 
berlin@susieberlinlaw.com; 
Joshua.Trauner@CrownCastle.com; 
ETorgerson@SonomaCleanPower.org; 
Amy.Warshauer@ftr.com; 
ctj@cpuc.ca.gov; 
eb@calcable.org; 
emk@cpuc.ca.gov; 
hcv@cpuc.ca.gov; 

JKinney@CalCable.org; 
Wynne@BraunLegal.com; 
Fernandez@BraunLegal.com; 
mmf@cpuc.ca.gov; 
Regulatory@BraunLegal.com; 
Blaising@BraunLegal.com; 
JDH@eslawfirm.com; 
LMH@eslawfirm.com; 
abb@eslawfirm.com; 
JJG@ESlawFirm.com; 
Joy.Mastache@smud.org; 
dsc@cpuc.ca.gov; 
dd4@cpuc.ca.gov; 
ATrowbridge@DayCarterMurphy.com; 
cynthia.hansen@pacificorp.com; 
Jessica.Ralston@PacifiCorp.com; 
Melissa.Nottingham@PacifiCorp.com; 
dbp@cpuc.ca.gov; 
hsm@cpuc.ca.gov; 
j13@cpuc.ca.gov; 
ayk@cpuc.ca.gov; 
aj1@cpuc.ca.gov; 
am4@cpuc.ca.gov; 
haw@cpuc.ca.gov; 
pje@cpuc.ca.gov; 
rhh@cpuc.ca.gov; 
sr6@cpuc.ca.gov; 
jw3@cpuc.ca.gov; 
Laura.McWilliams@sen.ca.gov; 




