
STATE OF CALIFORNIA 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

GAVIN NEWSOM, Governor 

October 17, 2019 

John Tang 

Vice President of Regulatory Affairs 

San Jose Water Company 

110 West Taylor Street 

San Jose, CA 95110-2131 

Dear Mr. Tang, 

The Commission has approved San Jose Water Company’s Advice Letter No. 536-A 

(Supplement to Advice Letter No. 536), filed on September 20, 2019, regarding the Emergency 

Disaster Relief Customer Outreach Plan. 

Enclosed are copies of the following revised tariff sheets for the utility’s files: 

P.U.C. 

Sheet No. Title of Sheet 

1988-W Preliminary Statement (Continued) 

1989-W Table of Contents 

Please ensure that you submit verification to Water Division that you have mailed notice of 

the Emergency Disaster Relief Protections to your customers in accordance with your 

Outreach Plan. 

Please contact Jefferson Hancock at 415-703-3453, if you have any questions. 

Thank you, 

/s/ROBIN BRYANT 

Robin Bryant 

Water & Sewer Advisory Branch 

Water Division 

Enclosures 
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SAN JOSE WATER COMPANY (U168W) 
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(N) 

SAN JOSE WATER COMPANY (U168W) 
San Jose, California 

Cal. P.U.C. Sheet No. 1988-W Original 
Cal. P.U.C. Sheet No. Canceling 

PRELIMINARY STATEMENT 

AA.  CATASTROPHIC EVENT MEMORANDUM ACCOUNT (CEMA) (N) 

1. Purpose  
The Commission’s blanket authorization to establish Catastrophic Event Memorandum Accounts  
(Commission Resolution No. E-3238, dated July 24, 1991) will ensure that all potentially affected utilities 
are provided the maximum incentive to restore service immediately after declared disasters. 
Resolution E-3238 required the utilities to notify the Commission’s Executive Director by letter within 30 days 
after the catastrophic event, if possible, if it has started booking costs to the CEMA. 

2. Applicability 
The CEMA will record costs associated with: 
(a) restoring utility service to its customers;  
(b) repairing, replacing or restoring damaged utility facilities; and  
(c) complying with government agency orders resulting from declared disasters.  
Entries to the account will be segregated by qualifying event. 

3. Disposition 
If the accumulated balance for the CEMA exceeds 2% of the total authorized revenue requirement for the 
prior calendar year, the Company will file an advice letter to amortize the balance.  Prior to recovery, charges 
made to the CEMA are subject to a reasonableness review.  The recovery of under-collections will be passed 
on to the customers through volumetric surcharges.” 



(Continued)

SAN JOSE WATER COMPANY (U168W) 
San Jose, California 

Cal. P.U.C. Sheet No. 1989-W Revised 
Cal. P.U.C. Sheet No. 1987-W Revised Canceling 

TABLE OF CONTENTS 
The following listed tariff sheets contain all effective rates, rules 
and regulations affecting the rates and service of the Utility, together 
with information relating thereto: 

Subject Matter of Sheet 
C.P.U.C. 
Sheet No. 

Title 1495-W 
Table of Contents 1989-W, 1795-W, 848-W and 1906-W   (T) 
Preliminary Statement 919-W, 1303-W, 1699-W, 1700-W, 1702-W, 1420-W, 

1889-W, 1427-W, 1469-W, 1492-W, 1508-W, 1542-W, 1799-W, 1818-W, 1933, 1934-W and 1988-W(N) (C) 
Service Area Map Locator 1266-W 
Service Area Map Locator, Index 1589-W 
Map of Areas With Special Pressure and Fire Flow Conditions 1590-W 
Index to Map of Areas With 

Special Pressure and Fire Flow Conditions 1079-W, 1591-W 
1082-W, 1087-W and 1404-W 

Rate Schedules: 
Schedule No. 1, General Metered Service 1947-W, 1915-W and 1962-W 
Schedule No. 1B, General Metered Service 

With Automatic Fire Sprinkler System 1949-W, 1741-W, 1882-W and 1963-W 
Schedule No. 1C, General Metered Service 

Mountain District 1951-W, 1952-W, 1884-W and 1964-W 
Schedule No. 4, Private Fire Service 1954-W and 1965-W 
Schedule No. 9C, Construction and Other 

Temporary Metered Service 1118-W and 1094-W 
Schedule No. 10R, Service to Employees 152-W 
Schedule No. 14.1 Water Shortage Contingency Plan With 

Staged Mandatory Reductions And Drought Surcharges 

1668-W,1669-W,1780-W,1671-W, 
1672-W,1673-W,1766-W, and 1820-W 

Schedule No. RW, Raw Water Metered Service 1955-W, 1920-W and 1966-W 
Schedule No. RCW, Recycled Water Metered Service 1957-W, 1958-W and 1967-W 
Schedule No. UF, Surcharge to Fund Public 

Utilities Commission, Reimbursement Fee 1969-W 
Schedule No. WRAP, Water Rate Assistance Program 1972-W and 1211-W 

List of Contracts and Deviations 1857-W 

Rules: 
No. 1 - Definitions 764-W and 976-W 
No. 2 - Description of Service 525-W 
No. 3 - Application for Service 351-W and 903-W 
No. 4 - Contracts 352-W 
No. 5 - Special Information Required on Forms 1936-W thru 1937-W 
No. 6 - Establishment and Re-establishment of Credit 354-W 
No. 7 - Deposits 355-W and 356-W 
No. 8 - Notices 1054-W and 825-W 
No. 9 - Rendering and Payment of Bills 996-W, 997-W and 1146-W 
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